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Welcome to CITI!  
 
 
The Community Information Technology Initiative provides training and facilitates access to 
online maps of New York City. CITI is a free service available to community boards, 
neighborhood organizations and the public.  
 
We hope this training manual is helpful to you as you use the website www.myciti.org. Maps 
and data come directly from the City of New York’s Department of Information 
Technology and Telecommunication.   
 
Keep an eye out in the manual for words highlighted in Blue – these words are listed in the 
glossary at the end of the manual.  
 
If you have any questions about exercises in this book, would like to learn more about the 
project or would like to set up a link to your website feel free to contact us at:  
 
CITI  
c/o The Municipal Art Society Planning Center  
457 Madison Avenue  
New York, New York 10022  
212 935-3960 x259 
ssherman@mas.org  
 
We look forward to hearing from you about the ways you have used this interactive mapping 
site.  
 
Best Regards,  
The CITI Team  
 
 
 
 
 

CITI is generously supported by: 
The Alfred P. Sloan Foundation, The Booth Ferris Foundation, The City of New York, Con Edison, The Greenacre Foundation, The 

Hecksher Foundation for Children, The National Endowment for the Arts, The New York Community Trust, The Surdna Foundation and 
The Verizon Foundation 
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Identify Elected Officials 
TASK:  Identify the elected officials who represent the area where 
you live. 

Steps: 

1. Use the map of your address that you created in Exercise 1, or click                
s                                to return to your address. 

2. Below the “Searched Locations” tab you should see the address that you 
searched for.  Below it, click the                                                tab to 
expand to more options. 

3. Click the “Elected Official Information” tab.  This will expand to reveal 
City, State and Federal elected representatives.  Use these tabs as 
necessary to answer the following questions: 

4. Who is your City Council person?      

 

5. Within which Council District do you live? 

 

6. Who is your State Assembly person?   
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(Write answer on separate sheet provided.)

(Write answer on separate sheet provided.)

(Write answer on separate sheet provided.)



 

 

7. Who is your Congressional Representative? 

 

8. Of these elected officials, who would be the first person you would write 
a letter to about converting a vacant lot on your block to a community 
garden?  (Hint: If you are unsure, check the glossary definitions for the 
different elected officials listed above.) 

 

                                        

 

 

(Write answer on separate sheet provided.)

(Write answer on separate sheet provided.)
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Examine property info 
TASK:  Create a map of  28 Arlington Place, Brooklyn and 
examine its property information. 

Steps: 

1. Click the “Search for a Location” tab. 

2. Enter 28 Arlington Place, Brooklyn in the search box.  The map will 
update to highlight this address. 

3. Look below your searched location in the legend panel to th right of the 
map and click “Building & Property Information”.  (If you do not see 
this tab, click “Show Additional Information”) 

4. A property info box will open up.  Examine the data for this site. 

 

 

 

        

 

 

 

 

      5.   How many floors does this building have?  
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(Write answer on separate sheet provided.)
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6.  When was it built?   

7.   List the land use category and zoning for this property?   

 

 

 

 

 

 

 

 

 

 

 

 

(Write answer on separate sheet provided.) 

(Write answer on separate sheet provided.)
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View aerial photos and 
measure distance 
TASK:  Create a map of  60 Columbus Circle, Manhattan. 
View aerial photographs of  the area and measure the width of  
nearby Central Park. 

Steps: 

1. Create a map of 60 Columbus Circle, Manhattan. 

2. Click the “Show Aerial Photo Map” button on the tool bar above the 
map to display photos of the area.   

 

3. Experiment with zooming in and out with the aerial photos. Name the  
street(s) upon which you can spot taxi cabs on the roads? 

 

4. Use the “drag map” tool to pan over to Central Park.            (Hint: Pan 
to the right until you see a large green space).   

5. Zoom out so that the who width (East/West) of Central Park is visible.  
Use the measure tool to calculate the width of the park from Central 
Park West to 5th Avenue.     

6. The width of Central Park is approximately: 
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(Write answer on separate sheet provided.)

(Write answer on separate sheet provided.)
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Create an original map 
showing neighborhood 
features that are 
important to you. 
TASK:  Create a map of  any part of  NYC and show at least 3 
neighborhood features that are important to you. 

Steps: 

1. Describe the map that you created 

 

 

 

2. List two things you discovered that you did not know before seeing the 
map: 
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 (Write answer on separate sheet provided.) 



C I T I  T R A I N I N G  M A N U A L  

Save and print a map. 
TASK:  Create a map of  any part of  NYC, print a copy and 
export the map for future use in another program.  

Steps: 

1. Create a desired map. 

2. Click on the “Save/Export” button on the top tool bar: 

 

3.   A window will open, allowing you to select the file type that your map 
will be saved as.  Select PDF if you plan to share your map with others. 
Select PNG if you plan to use your map in another program like 
PowerPoint, Word or Photoshop.  Enter a title for your map in the space 
provided. 

 

 

 

3. A “Save Map As” Window will open, allowing you to select the location 
where you would like to save the file.  For the purposes of this 
workshop, you can save on the Desktop and delete your file at then end 
of the session. 

4. Now click the “Printer Friendly Map Page” 

 

5. Enter a title for your map in the box that appears.  Then wait a few 
seconds for your map to be exported. 
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6. A pdf file will open with a printer friendly version of your map with its title and 
legend.   (Note: You will need Adobe Acrobat and Java installed on your computer to use 
this function). 



 
 
 

GLOSSARY 
 
 
 
COMMUNITY MAPPING TERMS 
 
Block and Lot 
Unit of property, usually the same as a street address. The NYC Department of Finance 
keeps records of blocks and lots to calculate a property owner’s annual real estate taxes. 
 
Census 
Survey and count of US population, required by the Constitution, performed by the federal 
government every 10 years. Census takers also collect information about race, ethnicity, 
income, housing, age, etc. 
 
Community Board 
50-member volunteer group of neighborhood activists appointed by borough president and 
local city council member to make land use planning, city budget, and service delivery 
decisions for the district. 
 
Community Board Chairperson 
Person elected by the board members to serve as leader of the community board. 
 
Community District 
Area/neighborhood(s) served by the community board. The district has specific geographic 
boundaries. 
 
Council District/ Council Member 
New York City is divided into 51 council districts.  Voters in each district elect a City 
Council member to represent their neighborhood and see that its needs are met.  For 
example, your City Council member might identify a vacant property and work to obtain 
money to build a neighborhood park or community garden on the site. 
 
Data 
Pieces of information. 
 
 
 



Demographics 
The characteristics of a population.  These often include statistics about the age, income and 
race of people who live in an area. 
 
Development 
Any type of construction, renovation, or improvement to a building or a property. 
 
District Manager 
Person hired by the community board to serve as municipal manager, district office 
manager, community organizer, mediator, and advocate. 
 
Estimate 
A guess that is reasonable because it is based on some information. 
 
Geographic Information System 
Computer system that links points of data to sites on a map. 
 
New York City Department of City Planning 
City agency responsible for carrying out city land use policy and for deciding what kind of 
changes can be made to the uses of property. 
  
Open Space Proposal 
Plan to create parkland, a community garden, or outdoor recreational space such as a 
playground or basketball court. 
 
Planning 
Comparing resources, needs and goals and making decisions about what actions to take in 
the future. 
 
Population 
The number of people living in a given area. 
 
Property Use/Land Use 
Category, such as residential or manufacturing, that describes how an owner has developed a 
property.  
 
Residential Property 
Property that has been developed for housing. This can be a house, an apartment building, a 
condominium, or a public housing project. 
 
State Assembly Persons/State Assembly District 
A part of the Legislature made up of elected officials with the power to make laws in all 
areas of the state except those that have been reserved to the federal government or to the 
people.  District boundaries are determined by population. 
 
 



U.S. Representative/Congressional Representative 
Represent each state in the House of Representatives in accordance with the size of its 
population. 
 
Vacant Lot 
A lot on which there are no permanent buildings. 
 
Zoning 
Category that describes how the city allows a property to be used. Properties are generally 
zoned for residential, commercial, manufacturing, or mixed use. 
 
 
TECHNICAL TERMS 
 
Identify 
A tool you can click to get more information about a property. 
 
Layout 
The way a map looks on the screen before you print it. You can make adjustments to the 
layout to add or take away information before you print the map. 
 
Legend 
The map key that explains the meaning of the colors and symbols used on the map. 
 
Map Projection 
When the round earth is put on a flat map (such as on a piece of paper or a computer 
screen) the shape and size of things on the map can change.  Projections are used to correct 
these changes so that the map makes sense to the user.  Proper maps of New York City 
show streets as they exist on the globe – not always straight across your computer screen.  
 
Metadata 
Information about data—where it came from and how it was collected. 
 
Movement Tools 
Zoom In—Tool that allows you to look up-close at a smaller area of the map. 
Zoom Out—Tool that allows you to look at more of a distance, at a larger area of the map. 
 
Navigation Bar 
Part of the site that contains buttons to take you to other places on the site. 
 




